How to create a Content Message in the Scribe™
Content Library?

This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/How to create a Con...

This guide provides a step-by-step process for creating
Content Messages within the Content Library. A content
message also has the ability to be scheduled for a particular
time or length of time on a day, making it a great tool for
users looking to enhance their messaging strategies. By
following this guide, you'll streamline content delivery and
improve engagement with your target audience, all while
utilizing various digital platforms effectively.

1 Click "Create Content".
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2  Click on the Message tab.
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Fill out the "Name" section for the message title and the "Description" section to
provide more details about the message (notification).
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4 Add tags to differentiate the Messages to a particular department or type of
message. If the option is not available, please type the new one you would like to
add.
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5 If you'd like the Content Message to display in the print program you have to
create the Message in the Print Messaging section as well. You will need to include
the name of the Message and the description and then apply the applicable
styling and formatting (as you would with Basic content) as how it is formatted
here is how it will appear in the print program.
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6 In the Endpoint Section, select any endpoint that you would like to hide from

guest view using the eye icon.

DDP = Digital Daily Program
Mobile = GO Mobile

Signage = TV Screens Digital Signage
Web View = Client Website View
Print Program = Daily Printed Program
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@ Tip! Endpoints vary by client and how your GO environment is configured.
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7 Click "Create Content" when done.
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